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CTSW are an established Salisbury charity
which provides a lifeline helping to relieve
loneliness and isolation and support those
people that find it difficult to get out and
about from their homes.

A huge factor in reducing the quality of life
for the elderly and disabled people is not
being able to get around. Many cannot afford
taxis or reach buses and have no other means
of transport available.
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CTSW focuses on providing door-to-door
transport making it possible for people to
do the things most of us take for granted, to
go shopping, attend medical or hairdresser
appointments, local day centres, visit family,
or simply to meet up with friends.

Without us, many people would be confined
to their homes. The majority of people we
help are elderly, frail or disabled, we always
endeavour to help anyone in genuine need.

CTSW Services

All services (except Hoppa) are personalised,
collecting you from and returning you to your
home. CTSW provide support into the car or
bus making sure you are safe in your seat.

Drivers are friendly, happy to help,
aware of your mobility needs to provide
safe access for you and other passengers.
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CTSW is a charity which relies on donations and grants to
provide its services. However small, donations and legacies
are welcome, providing stability for the service continuing
for more years to come. For further information call CTSW.

Community Transport South Wiltshire

c/o Wiltshire Council, Stephenson Road
Churchfields Industrial Estate
SALISBURY, Wiltshire SP2 7NP

telephone: (01722) 410123 (Car) 414566 (Bus)

email: salisbury-ct@btconnect.com
website: ctswsalisbury.uk

Registered Charity No: 1056226
Patron: John Glen MP

ﬁmembero e Wiltshire Council
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Reducing isolation & loneliness

for people of South Wiltshire
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For those people registered with a Concessionary
Bus Pass, CTSW operates a variety of scheduled
‘Shopper Bus’ routes, in Salisbury and surround-
ing areas, no route is the same each day. Most
routes are weekly, while others run alternate
weeks or fortnightly.

All our services are personalised, we collect you
from your home, help you on the bus and make
sure you are secure in your seat. On the return
journey we help you back on the bus with any
shopping. Additionally drivers will be happy to
take your shopping into your home if required.
For further information call to find out which one
our Shopper bus routes will best suit your needs.
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A door-to-door car service that operates between
Monday and Friday and available to residents of
Salisbury. Bookings can be made to visit family
and friends, leisure activities, to go shopping, to
the hairdressers or attend medical appointments.

Our car drivers are all wonderful volunteers, that
give up their own spare time to help. At an
arranged time, we collect you from your home
and take you to where you want to go and if
arranged, back home again. To find out more
about registering with our ‘Car Scheme’, call and
speak to one of our very experienced team of
staff who will be pleased to discuss your needs.

ﬁaw Group Bookings
With many years experience we are happy to
provide a driver to transport you to your desired
destination, taking out the hassle of driving
for yourselves ensuring your group is transported
safely and affordably.

We provide minibus transport for affiliated
groups and organisations that do not have their
own transport. So whether you are planning a
special day trip out for your senior group, church,
day centre or other, register your organisation
with CTSW. (Our minibuses carry up to a capacity
of sixteen seated people, with some buses able to
accommodate wheelchair users).
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CTSW also operate a popular public accessible
community bus known as the Amesbury HOPPA.
The HOPPA connects the Amesbury community,
enabling people to access schools, town shops,
places of business and leisure (food chains) within
the Solstice Park development.

The HOPPA runs on a Monday to Saturday time-
tabled service covering two routes; stopping at
various points on route (including Solstice Park,
Tesco Supermarket, Archers Gate and the town
centre). Travel is free for Concessionary Bus Pass
Holders and children up to 5 years old, for all
others travel is relatively inexpensive.

If you would like to know more about any
of the services we provide, or volunteer
driver roles, pick up the phone and speak to
one of our friendly staff who will be pleased
to provide you with further information.

Call CTSW on 01722 410123 or 414566
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